
CASONA House Rules


Check-In/Check-Out:


• Check-In: 3:00 PM / Check-Out: 11:00 AM, unless otherwise agreed upon.

• Please inform us of your arrival and departure times in advance.


Key Access:


• Please return the key to the key box and ensure it is properly secured so the next guest 
has access. Additional keys are available inside on the board next to the entrance.


Getting Here:


• For detailed directions, please visit the Tenerife Guide.

• We recommend renting a car at the airport for a more convenient journey. Once you reach 

Puerto de la Cruz, continue on the highway towards Realejos and then to Longuera-
Toscal. Our CASONA is located at the end of a dead-end street in the urbanization 
"Romantica I.“


Parking:


• You can park in one of the spaces in front of the house, which can accommodate up to 
three cars.


Alcohol and Smoking:


• The consumption of alcohol and smoking are not permitted in CASONA.


Bathrooms/Laundry:


• The house has three bathrooms. Please do not flush excess toilet paper and use the 
provided bins. The washing machine is located on the lower floor.


Kitchen:


• The kitchen is equipped with essential appliances, including a kettle and toaster. We use a 
Brita water filter to reduce plastic waste. Please clean the kitchen after use and remove all 
personal items before your departure. Do not leave unsealed food out to avoid attracting 
pests.


Check-Out:


• Please clear out any leftover food or offer it to other guests. There is a designated area in 
the fridge and closet for leftover items.


Important:


• Please handle all furnishings with care. If something gets damaged, please inform us 
immediately. We are insured, but damages need to be reported promptly.


We wish you a great stay! THANK YOU for your understanding and consideration towards 
the neighbors.



